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Lesson #1 
The job that people hire your product for may 

not be what you think it is. 



So much great pizza in Lakewood, Ohio

😍😍😍



Get the kids home ASAP —  
and feed the family.



Sometimes… it has to be a  
Little Caesar’s night





Lesson #2 
Sometimes the people who are often silent are 

the ones who can add the most value. 



“In the beginning of the semester, I 
assumed product management was 
project management. But I now know that 
it can’t be… because the end of a project 
is when the product is finally launched. 
But if all goes well, product… is forever.”
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How can we reach the customers of  
ours who aren’t “our regulars?”



Lesson #3 
Many people prefer an active learning 

experience — not a passive one. 





Content + Community > Content Alone
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Lesson #4 
It’s always important to start with a plan…  

but be prepared to iterate.



HBR case studies used to be the norm



Midway through, I asked the students  
how they thought things were going.



It turns out there are different ways to learn



If I can iterate my class plan —  
why can’t iterate our product plans?



Lesson #5 
It’s not just about engagement—  

it’s about effectiveness. 



Did we actually make our customers’  
lives better with our products?



Are we looking at the right dashboard?



One thing left to leave you with. 



“Learn how to see. Realize that everything 
connects to everything else.”


 
- Leonardo DaVinci 
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