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We have an area of expertise.
Make space for us to lead with it.
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Good design has a rationale,

and good designers can articulate it.

Rationale
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Yes, we can make mockups

ol T ..
Oprah McDesigner
Content Filter 9:14 AM Today

Engagemen
A paragraph of text under the header,

that goes to two lines.

@sundar - Here’s that mockup you asked for.

Another header

| don’t want to repeat the same sample
copy twice in the Ul.

Third header

And | definitely don’t want to repeat it
three times.

I think you get it

So this paragraph could really say
anything, but it says this.




But we can also help understand user needs
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that to two lines. ) . , L
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Another header searchbar here? Previous research suggests

I don't want to repeat the same sample users prefer searching on the previous page.

copy twice in the Ul.
g.com/ux-research/some-research
Third header
And | definitely don’t want to repeat it
three times.
I think you get it

So this paragraph could really say
anything, but it says this.




Involve
us early

Content Filter

A header

A paragraph of text under the header,
that goes to two lines.

Another header

| don’t want to repeat the same sample
copy twice in the Ul.

Third header

And | definitely don’t want to repeat it
three times.

I think you get it

So this paragraph could really say
anything, but it says this.

But we can also help understand user needs

Oprah McDesigner
9:14 AM Today

@sundar - Here’s that mockup you asked for.

9:15 AM

I'm curious why you're thinking we need a
searchbar here? Previous research suggests
users prefer searching on the previous page.

g.com/ux-research/some-research

% Sundar O'Product Manager
& 11:45 AM Today

The Content team wants to increase content
exploration, so | thought a searchbar might
help with that.




And connect those needs to product goals
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Content Filter 9:14 AM Today

Filter Filter Filter Filter @sundar - Here’s that mockup you asked for.

Engagemen 9:15 AM

I'm curious why you're thinking we need a
searchbar here? Previous research suggests
users prefer searching on the previous page.

A header il o g.com/ux-research/some-research
A paragraph of text... A paragraph of text...

% Sundar O'Product Manager
& 11:45 AM Today

The Content team wants to increase content
Third header I think you get it exploration, so | thought a searchbar might
A paragraph of text... A paragraph of text... help Wlth that

Oprah McDesigner
1:30 PM Today

Ah | see. | think making the content more
visual may be a better approach. I've
updated the mockup. What do you think?

| also updated our exec presentation slides
with this new goal of content exploration:

slides.google.com/some-presentation




And connect those needs to product goals
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And it’s OK to draw them.

th 1 nkl n ...But we need to understand the WHY.

And your Ul designs probably stek aren’t
the right ones.
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START WITH IT MAKE DECISIONS WITHIN EXPERTISE
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A panel discussion on PM-UX collaboration

How to Treat Me Right:

What Designers Want {rom
their Product Managers
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